
A t this year’s ODA Annual Session, two 

of The Columbus Dental Society’s 

own, Dr. Henry Fields and Dr. James 

Nicholls, were honored at the Callahan 

Celebration of Excellence. At the event our 

distinguished colleagues were recognized 

for their commitment, service and passion 

for dentistry and their communities. Dr. 

Fields was the recipient of the Distinguished 

Dentist Award. As many of you know, for 

over 30 years, Dr. Fields has enhanced all-

facets of our profession. From patient care to 

education to organized dentistry Dr. Fields 

has been an upstanding practitioner, educator, and advocate for dentistry. Dr. 

Nicholls was honored with the Marvin Fisk Humanitarian Award. Since 1988 Dr. 

Nicholls has opened his office for one day a year in association with Doctor’s With 

a Heart Day to help those less fortunate in his community. On this day patients are 

seen on a first come first served basis and receive free exams, cleanings, fillings, 

denture relines and other services without 

question about their financial situation. In the 

early years Dr. Nicholls and his staff treated 

30-60 patients on this day. However, with 

media attention and outreach from other den-

tal professionals this number has grown to 

150 patients. In his 20 plus remarkable years 

of caring Dr. Nicholls has donated close to 

$500,000 in free dentistry to his community. 

The Columbus Dental Society thanks Dr. 

Fields and Nicholls for their contributions to 

dentistry and membership in the Columbus 

Dental Society. 

Dr. Ara Nazarian is returning to Columbus on November 

5th to put on another quality continuing education course. 

The course titled 8th Generation Bonding Systems will take 

place at the Bridgewater Conference Center. Dr. Nazarian 

will be discussing the latest advances in dental materials 

and introducing the first self-adhering composite, Vertise 

Flow from Kerr. Vertise Flow is a flowable composite that 

eliminates the need for separate etch and bond steps while maintaining the quali-

ties and characteristics that dentists expect in their restorative materials. Dr. 

Nazarian is a renowned practitioner, lecturer, and author and runs the highly suc-

cessful Premier Dental Center in Troy, MI.  Registration begins at 8:15 AM with 

the course taking place between 9:00-4:00. Contact the Columbus Dental Society 

office for registration. 

ODA staff photo 

ODA staff photo 

OFFICERS AND EDITORIAL STAFF 

Dr. Carole Kelley, President 
Dr. Denise Hering, Vice President 

Dr. Angelo Mariotti, Secretary/Treasurer 
Dr. Michael Whitcomb, Im Past President 

Dr. Benjamin Lamielle, Editor 
Polly Mowery, Executive Director 

   
AT AAT AAT A   

GLANCEGLANCEGLANCE 
 

HOLIDAY GALA 
Friday December 3, 2010 

The Westin Columbus 
310 S. High Street 

Social Hour 6:30 pm 
Dinner  7:15 pm  

Program & Dancing  8:30 pm 
 
 

CONTINUING EDUCATION 
8th Generation Bonding Systems 

Dr. Ara Nazarian -  7 HR..CE 
Friday, November 5, 2010 

Bridgewater Conference Center 
 
 

FINAL LIVE LECTURE 
2-Hr. Radiology Review 

Thursday, November 11th 
Quest Business Center 
Details @ 614.895.2371 

This course meets the requirements  
of the OSDB for Radiographers  

to renew their certificate. 
 

Functional Esthetics & Full Mouth 
Interdisciplinary Treatment for the 

Everyday Practice 
Dr. Paresh Shah -  7 HR. CE 
Friday, February 4, 2011 

 
DENTAL ASSISTING  

7 HR. RADIOLOLOGY COURSE 
December 10 ● February 11 

March 18 
 
 

2011 ANNUAL GOLF OUTING 
Wednesday, June 15 

Medallion Golf and Country Club 

CDS MEMBERS HONORED 

Dr. Nazarian 

Drs.. Stephen Simpson  and Henry Fields. 

ODA President, Dr. Stephen  Simpson  and  award 
recipient Dr. James Nicholls. 
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Many who know me well might be surprised to learn 

that on occasion I experience a mild form of social anxiety. 

But I can’t fool my husband, and recently he was predictably 

patient on the twenty minute ride to the Hyatt Regency for 

my Dental Class reunion. I had a litany of reasons why I 

really didn’t want to go: I was tired. My dress had shrunk.  I 

have two chins and look old. It was there that Tom, like any 

good husband, interrupted me. ‚Oh, Carole, you don’t look 

old,‛ he said. I snapped back, ‚I’m eight years older  than  

my classmates! He was silent for the rest of the way. 

When we arrived, I pasted on my nametag  and a brave 

smile and walked through the door. Immediately, my anxiety 

was gone, replaced by a flood of warm feelings. Classmates I 

hadn’t seen for years - and wasn’t particularly close to in 

dental school- embraced me and shared stories of their per-

sonal and profession successes and failures. They asked about 

mine and seemed truly interested. No pretenses. The bond 

that was forged when our sleeves caught fire setting teeth in 

wax or taking threes impressions for a single crown on a bi-

cuspid does not allow  for pretenses.  

There is no better feeling than to walk into a banquet 

room and to be waved down by someone who has saved a 

seat for you. My reunion got me thinking: wouldn’t it be 

great if at our General Membership meetings we made the 

effort to ‚wave down‛ new members and make sure they felt 

welcome? 

While we all have a comfort zone within the circle of our 

closest colleagues, step out of it once in a while and you’ll be 

surprised how rewarding it is. Take a little time to introduce 

yourself to a new member. They are the future of our profes-

sion. And if you are not a veteran member, be bold and talk 

to the grey-haired person to your left. You don’t have to take 

to heart every been-there-done-that comment but somewhere 

between dinner and dessert you might latch  onto a nugget 

that will save you time, money or aggravation in the future. 

Dentistry is a unique profession. We are so willing to share 

our successes and failures so that our competitors can reap 

the rewards and experience a satisfying lifetime career. 

Com’on, take advantage of it! 

 

We would like to hear from you. Do you have some 

thoughts you would like to share with your fellow den-

tists? Contact Bulletin Editor, Dr. Ben Lamielle at 

brlamielle@yahoo.com 

President’s Message 
Carole Kelley, DDS 

Member to Member 
Ben Lamielle, DDS 

       Growing up I seemed to excel in things where I had a 

teacher, coach, or authority figure looking over my shoul-

der, critiquing my every move. Their constant feedback al-

lowed me to correct my mistakes immediately and made me 

better at what I was doing. As dentists we’ve kind of 

reached the top of the food chain. There usually isn’t any-

one there to critique us. It’s up to us to make sure that we’re 

holding ourselves to high standards. Sometimes that’s 

tough to do. That’s why I think it’s a good idea to open 

yourself up to criticism even if it means letting someone 

‚lower‛ down the totem pole do so. 

     We say things like, ‚Honesty is the best policy‛ and ‚My 

door is always open‛ but do we really mean it when it 

comes to ourselves? Is our assistant, who relies on us for 

their livelihood, going to come into our office and say, ‚Hey 

doc, I think those sutures you did weren’t really your best 

work.‛ Or that our lab, who relies on our patronage, is go-

ing to call and say, ‚The margins on that crown prep 

sucked.‛ Of course they’re not. No matter how many times 

we tell someone that it’s okay to let us know if we could be 

doing a better job they’re probably not going to if we are in 

a perceived position of authority. 

     Since becoming a dentist I’ve always tried to be honest 

and open with those around me about my shortcomings. If I 

make a mistake during a procedure I’ll bring it up with my 

assistant later in the day for two reasons. First, I want to 

acknowledge my mistake. Second, I ask my assistant for 

help so that if a similar situation arises in the future, she’ll 

feel comfortable intervening to help remedy the problem. 

Show those around you that you’re willing to admit when 

you’re wrong and ask them for help and they’ll make you a 

better dentist. You have to set some ground rules for when 

and how the criticism is given but that’s easy to accomplish. 

     I’ve used the same lab since graduation. Mainly because 

they’ve never been afraid to call and tell me when I need to 

make improvements. Rarely do I get those calls anymore 

because their criticism has helped me become a pretty good 

technician. Because I was willing to be honest with myself 

and open myself up to criticism, I think I’ve become a better 

dentist. 

     Don’t just pay lip service to the fact that you accept con-

structive criticism. Always act with strength but show those 

around you that you have humility and that you’re not per-

fect. You may just receive some criticism that really is con-

structive and might make you a better dentist. 



Columbus Dental Society annual golf outing or US Open qualifier? If you just looked at the 

leader board at the annual golf outing you’d be hard-pressed to answer that question. On July 

19 Columbus Dental Society members and friends showed off their considerable skill at the 

beautiful Lakes Golf and Country Club. No matter 

how they hit ‘em all participants seemed to have a 

good time basking in the sunshine and enjoying the 

company of colleagues. 

       Several members and friends deserve special 

accommodation for their acumen on the course. In 

medal play Dr. Mike Whitcomb had the low gross 

score while Dr. Larry Hutta took the honor of low 

net on the day. Dr. John Jacob sunk the day’s long-

est putt and Dr. Jim Hutta crushed the day’s long-

est drive. Dr. Beth Loew showed pinpoint accuracy 

and took home closest to the pin honors.  In scram-

ble play the team of Dr. Bryan Simone, Mike Wil-

son, Dr. Brian Woodard & LeeAnn Rupa came out 

on top. Mike Wilson also hit the day’s longest drive in scramble play and Dr. Nick Terse took 

honors for closest to the pin. In the 55+ age division Dr. Tom Hull had the day’s low gross and 

Dr. Ron Erkis had the low net.  Dr. John Jacob topped the field in the 65+ age division. How-

ever, everyone went home a winner. Thanks to our friends at Commerce National Bank, 

Crest/Oral B, Patterson Dental, Pony X-Press Printing, Henry Schein Dental, Horizon Busi-

ness Solutions and 3M-ESPE, almost everyone who attended walked away with a wonderful 

gift at day’s end. Over $4,000 dollars in prizes were given away. 

       Think you have what it takes to be a big winner at next year’s outing? Or just looking for 

the chance to get out of the office to spend a fun filled day with golf, camaraderie, good food, 

and fabulous prizes? Mark your calendar now, the 2011 Columbus Dental Society Golf Outing 

will take place on Wednesday June 15th at The Medallion Club in Westerville. 

FFFACESACESACES   ANDANDAND   PPPLACESLACESLACES   
2010 Annual Golf Outing2010 Annual Golf Outing  

A special thanks to Chairman , Dr. Larry Hutta and CDS Executive Director, Polly Mowery and all  

involved for making the 2010 Golf Outing a success. 

GREAT NEWS! 
CDS Office Renovation /Addition Complete 

Education Center is Crown Jewel 

 

 
      

    

Corporate Sponsor John Dorgan  with 
PXPOHIO, and Dr. Tim March 

Drs. Ron Erkis, Larry Hutta  and   
Tom Hull 

Corporate Sponsor Ann Cox with 
Henry Schein and Dr. Beth  Loew 

Board Room Education Center during  

a recent radiology course 
Conference Alcove 

Drs. Mike Whitcomb, Chairman Larry Hutta, and  
John Jacobs 



Insuring	 Your	 
Financial	 Independence

	 Accounting,	 Income	 Statements,	 Taxes

	 On	 Site	 Employee	 Training

	 Acquisitions	 &	 Transitions

	 Team	 Building

	 Marketing	 Strategies	 and	 Program	 

	 Development

	 Strategic	 Planning

	 Capitalization	 and	 Business	 Loans

	 Real	 Estate	 analysis,	 expansion	 

	 &	 Acquisition

	 Technology	 Review

	 Retirement	 Plan	 Review

	 

Professional	 Service	 Network

www.apmcpa.com

614.846.2241

Call	 today	 for	 a	 no-cost	 review	 	 

of	 your	 needs!	 You	 cannot	 afford	 to	 wait.



PLANS UNDERWAY 
A group of local dentists are working to open the 

KidSMILES Pediatric Dental Clinic on Bethel 

Road.  The goal of the clinic is to provide quality dental 

care and education to children at an affordable cost to their 

families.  Once in operation, the volunteer-staffed clinic will provide a variety of dental services (with focus on disease re-

moval and prevention) at a cost of only $10 per visit. Parents will not need to ‚pre-qualify‛ financially or otherwise to bring 

their children into the KidSMILES clinic for treatment.   This alone makes KidSMILES unique. 

       KidSMILES was founded by James Homon, DDS, MS, an orthodontist with offices in Powell and Delaware.  Board 

members include Byron Henry, DDS, MS (oral surgeon); Jeff Milton, DDS, MS (pediatric dentist); and Tim Edwards, DDS. 

More than 150 members of the dental community have signed up to volunteer at the clinic.  Since KidSMILES received its 

501(c)(3) tax exemption status in June, they have once again begun actively recruiting dental professionals and anticipate 

having more than 300 volunteers on board before the clinic opens late next summer. 

       The KidSMILES board members and volunteers are currently working to raise funds to accumulate the capital needed 

to lease and refurbish a space for the clinic.  For more information about KidSMILES’ upcoming activities, or to sign up to 

volunteer or donate, visit www.kidsmilesclinic.com or contact Julie Homon (Executive Director) at 614-726-2122. 

Many Columbus dentists give back in a variety of ways, whether it is screening Headstart children, participating in Dental OPTIONS 

or something as simple as a pro bono restoration for a needy patient. Several member dentists have formed nonprofit foundations and 

welcome the support of Columbus Dental Society members. Below is a list of links  that give you the opportunity to look at the op-

erations, their mission statements, and how you as an individual can further their cause. 

www.freetosmile.org     www.heartofgoldfoundation.org     www.kidsmilesclinic.com    www.stowecenter.com 

or call to volunteer or donate  to  

Caring Doctors Foundation  (614)876-4200 

 

ODA Dental Insurance Corner 
Ohio Department of Insurance clarifies electronic claims submission and payment responsibilities 

 

       Last summer’s state operating budget contained a provision (Ohio Revised Code 3901.381(F)) requiring third-party payers 

that receive electronic claims from contracted providers, including dentists, to electronically pay those providers for those 

claims. It also prohibits providers from refusing to accept these payments because the payment was transmitted electronically. 

       This law goes into effect Oct. 16, 2010.Some dentists have expressed concern that insurance company administration of 

this law may make it difficult for them to reconcile the electronic payments with the patients for whom the payment is being 

made. Others have voiced concerns about providing insurance companies with their banking account information, as numer-

ous insurance companies have written letters requesting dentists’ banking information for electronic payments. 

Dentists have also questioned the apparently conflicting implementation practices of some carriers allowing dentists to opt-

out of requiring electronic payments while others do not. 

       The Ohio Department of Insurance has now provided guidance to the insurance industry relative to this law. In a Sept. 27 

letter, the ODI states that insurers are required to make a good faith effort to obtain a provider’s account information in order 

to make electronic payments. However, if an insurer is unable to obtain that information either because the provider refuses 

to provide it or for any other reason, the insurer must continue to make timely payments to the provider in the same manner 

it had prior to the Oct. 16 effective date of the law. The ODI also informed insurers of providers’ main concerns with elec-

tronic claims payment (overpayment recovery and reconciliation of payments) and instructed insurers to work with providers 

to address those issues. Notably, the ODI indicated that it would be a direct violation of Ohio law for an insurer to make a 

direct withdrawal from a provider’s bank account.‚The ODI guidance letter provides welcome and needed clarification about 

the implementation of this law,‛ said Steven R. Moore, DDS, chair of the Ohio Dental Association Council on Dental Care Pro-

grams and Dental Practice. ‚We are very pleased that ODI has taken the position it has relative to this issue and our Dental 

Insurance Working Group will continue to monitor and respond to insurance companies and requests from member dentists 

who encounter trouble under this law.‛ 
 

Editor’s note: Dental Insurance Corner is intended to offer information and general guidance but should not be construed as legal advice and cannot be sub-

stituted for the advice of the dentist’s own legal counsel.  

http://www.ohiodental.org/NewsBytes/Images/ODI_GUIDANCE_TO_ORC3901.381(F).PDF
http://www.ohiodental.org/NewsBytes/Images/ODI_GUIDANCE_TO_ORC3901.381(F).PDF
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     Over the last 18 to 24 months we’ve seen challenging times in our economy that have forced many of our small business 

owners and clients to make difficult decisions about their futures. Given our commitment and niche in lending within the den-

tal community, we have seen first hand how the economy has impacted the dental industry. 

     In conversations with our clients over the past several months we have heard numerous times that while dentists are still 

diagnosing and providing treatment plans, their patients have been reluctant to move forward. Patients are worried about a 

loss in their health benefits and have an overall concern about their ability to pay for treatment due. As a result, we have seen 

our clients look closely at their operating expenses in order to remain profitable during these times. 

     In observing how the economy has impacted our dental clients Commerce National Bank has a better understanding and 

appreciation for the operations of a dental practice. We have seen both the struggles and successes of our clients during these 

times and we are beginning to see some encouraging results. We are by no means in the same lending environment we saw 5 to 

7 years ago but we are beginning to see an increase in lending activity from our clients. Many have found operating efficiencies 

in their practice and positioned themselves for future growth and practice expansion. 

     Contrary to the current stereotype of the banking industry, Commerce has money to lend and we are committed to investing 

that money in the dental market. Our clients are borrowing to fund their marketing campaigns, buy equipment that will assist 

in preparing or presenting treatment plans, and making renovations to enhance the appearance of their office. 

     In addition to an increase in lending activities, many of our clients are leveraging banking technology as a convenience and 

potential cost saver. One such technology advancement, Remote Deposit, is an electronic banking product that allows you to 

bank on your schedule without leaving your office.  stronger practice? What is your current situation? How can we help you 

continue to build a stronger practice? Contact Justin Baker at (614) 583-2182 or jrbaker@firstmerchants.com 

CORPORATE SPONSOR SPOTLIGHT 
Commerce National Bank is Committed to the Columbus Dental Market 




